
THERA  
patient support®  
program  
—
There for you  
every step  
of the way 



THERA patient support® is your dedicated team available 
throughout your TROGARZO® treatment journey. We know every 
patient has unique needs, that is why the THERA patient support® 
team is here to provide financial assistance, resources, and 
information regardless of the type of insurance you have. Once 
you have been enrolled, you will be matched with one of our 
professionally trained THERA Nurse Navigators who will assist 
in getting you started and staying on track with your TROGARZO® 
treatment. We know how important it is to get the medicine your 
doctor prescribed, that is why THERA patient support® is here  
to help.

Nurse Navigator Support
Your THERA Nurse Navigator is your dedicated 
partner throughout your TROGARZO® treatment 
journey. Along with answering any treatment related 
questions, they will also set up bi-weekly calls to help 
you stay on track.

Scan the QR code to watch Jason share his experience 
on TROGARZO®

Treatment Coordination
Your THERA Patient Care Coordinator will arrange  
for your treatment to be given at a convenient 
location of your choice including: 
• Your home
• Your healthcare provider’s office
• A hospital/IV center nearby.

Not sure if you’ve been enrolled  
in the program?  
Call 1-833-23-THERA/1-833-238-4372   
and a THERA Patient Care Coordinator  
can assist you.

Make sure your healthcare provider enrolls you in the 
THERA patient support® program so that you can benefit 
from of all the services the program offers.

THERA  
patient support®  
program  
—
Personalized  
for you every step  
of the way 

Financial Assistance Program to help cover 
the cost of care 
Commercial Insurance

If you have private or commercial insurance that  
you get from your employer or directly from a health 
insurance company — you may be eligible for  
THERA’s TROGARZO® Co-Pay Assistance Program.

Government Insurance

THERA patient support® can provide information  
and resources that may be able to lower your out-of- 
pocket costs. 

Patient Assistance Program 

THERA’s Patient Assistance Program offers 
qualifying patients THERA medications at no cost. 

Benefits of the THERA patient support® program

https://www.trogarzo.com/what-do-our-patients-think/


Once your healthcare provider has prescribed you  
TROGARZO®, call THERA patient support® at 
1-833-23-THERA/1-833-238-4372 and make sure you 
are enrolled in the THERA patient support® program.

A THERA Patient Care Coordinator will provide a 
welcome call. During the introductory call, they will 
assess your coverage options to minimize your out-
of-pocket expenses as much as possible. Together, 
you will then coordinate with your insurance network, 
to decide where you will receive your bi-weekly 
treatments.

Once the THERA Patient Care Coordinator has 
confirmed your coverage and location for treatment, 
they will follow up with you after you’ve received 
treatment to make sure all your drug related questions 
and concerns are answered.

Once you start therapy, you will be paired with a 
professionally trained THERA Nurse Navigator who will 
support you throughout your treatment journey. 

THERA patient support® —
How the program works 

Patient confidentiality is important to us. All patient information will remain 
confidential. Information may be provided to your healthcare provider and 
specialty pharmacies when required to complete the enrollment process and 
coordinate patient assistance. 

Call your doctor for medical advice about side effects. You may report side 
effects to the FDA at 1-800-FDA-1088 or to THERA patient support® toll-free 
at 1-833-23-THERA (1-833-238-4372).
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